FCC Farm 481 - Carrier Annual Reporting

FCC Form 481
OMB Control Nn. 3060-0586/0MS Contrdl No. 30600819

010> Study Area Code 543006
<015> Study Area Name SANTA ROSA TEL COOF
<020> Program Year 2016
«<030> Contact Name: Person USAC should contart 4 el
with guestions about this data it
035> (Contact Telephone Number. S4DERGIZYT exE.
Number ot the person identitied in data line <030>
<039> Contact Email Address:
Email ot the person identitied in data ling <030>  188en.toledsrcaccess.net
54.313 54422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS hiulnd ired
(chirck bor when cemplete)
<100> Service Quality Improvement Reporting {rampleir oitathed worksheet) b,
<200> QDulage Reporting (voice) (cempiete entaches werksheet) v J i
<210» ]' ~ check box f no outages to report N
<300> Unfulfilled Service Requests (voice) | o ] .
<310> Detail on Attempts (volce) | IB‘%‘N‘
{ehach deseriptive doeument)
— S
«320> Unfulfilled Service Requests (broadband)
«330> Detail on Attempts {broadband) E:.m_
(atrach desermptooe dosument)
<400> Number of Complaints per 1,000 customers (voice)
<4105 Fixed 0.0 v | v
«420> Mobile 0.0 L— I |
<430> Number of Complaints per 1,000 custorners (broadband :m
<440 Fined
«450> Mobvie
<500> Service Quality Standards & Consumer Protection Rules Compliance foheh to o dicate orrt feation) l v " ¥ |
443006 TXCLECE10. pdL
<5105 {attached escriptve document] I l v |
<600> Functionality in Emergency Situations {chect to indiente certficatian} | v 1] v |
445006THCLECELD . pdf
lartached desrrintive document) ' v i I ¥ l
<b10>
<700> Company Frice OHenngs (vore) {compilete ottached worktheet) Em )
<710> Company Price Dfferings (broadband) fcompiete atrached worksheet] Y
<800> Operating Companies and Affilates {vomplete attoched worksheet] 4
«900> Tribal Land Offerings (Y/N)? U e e v o
<1000> Voice Services Rate Camparability Certification 4
445006TXCLECLIDI0. paf
<o R Fomeel [ T

<1100> Certify whether terrestrial backhaul oplions exist (Yes or No) @ O 14 nat, check raindicore ceriifirotion)

41110
<1200=

Terms and Condition for Lifeline Customers

[eomplete attached worksheet)
fcompirte arrached worishert)

I | NN

S

<2000>
<2005>

<3000
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Role-of-Return Carriers affilioted with Price Cap Local Exchonge Carrlers

Rate of Return Carriers, Proceed to R

(check ta mdxcate certfrotion)
{campie e pttached workshent]

[check ta ingwcate certgficatian)
{campiers attoched workshert)

L INNNANN
I RN
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Page 2

{100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 443006
<015> Study Area Name SANTA ROSA TEL CQOQF
<020> _ Program Year 2016
«<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Teiephone Number - Number of person identified in data line <030> 3408862217 &t
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccoss. et
110> Has your company received its ETC certification from the FCC? {yes/ no) O @
If your answer to Line <110> is yes, do you have an existing §54.202{a} "5
<111> year plan” filed with the FCC? {yes/no) O O
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202{a) "5 year plan” on file with the FCC, as it relates to your provision of
vo'ce telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.312{a}{1). If your companyis a
CETC which only receives frozen support, your progress report is only
required to address voice Lelephony service,
MName of Allached Document
Please select the appropriate responses below {Yes, No, Not Applicable] to confirm
that the attached document{s), on kine 112, contains a progress report on its five-year
service guality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeling plan targets
<1i4> Report how much universal service (USF) support was received
<115>  How much (USF) was used to improve service quality and how support was used to improve senice quality
<116>  How much (USF) was used fo improve sefvice coverage and how support was used lo imprave service coverage
<117>  How much {USF) was used to improve service capacity and how support was used lo improve service capacity
<118> Provide an explanation of network impravement targets not met

in the prior calendar year.
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Pags

{200) Service Outage Reporting (Voice)

FCC Form 481

Data Collection Form OMB Controd No. 3060-0586/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 449006
<015> Study Area Name SANTA ROSA TEL COOP
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jasen Tole
<035>  Contact Telephone Number - Number of person identified in data line <030> 9408382217 ext
<038> Contact Email Address - Email Address of person identified in data lne <030> jason. tolessrcaccess net
€220 =3 <hl> <b2> <bh3> <hd> <cl> eils «d> “g> <f» <> <h>
NORS Did This Outage
Reference | Outage Start | Ovtage Start | Outage End | Outage End Number of 911 Facilities Service Outage Alfect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qulage Preventative
Customers [Yes J No) all that apply} {Yes / No) Resolution Procedures
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[700) Price Q‘ﬂ’erilm inciuding Volke Rate Data FCC Form 481
Data Collection Form OMB Control Ho. 3060-0986/0MB Controd No. 3060-0819
i July 2013
<010>  Study Area Code 149006
<015> Study Area Name SANTA RUSA TEL COOP
<020> _ Program Year 2016
<030>  Contact Name - Person USAC shauld conlact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <030> 5408862217 ex:
039> Contact Email Address - Email Address of person identified in data line <030>  jasoe tolesstoaccess net
<701> Residential Local Service Charge Effective Date 1 E
«<702» Single State-wide Residential Local Service Charge
<703> <al> <al> <ad> <hi> <b2> <b3> <bd> <b5> <>
Residential Local Mandatory Extended Area
State Exchange {ILEC} SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
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{219} Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control Ma. 3060-0819
July 2013
010>  Study Area Code 433006
<015>  Study Asea Name SANTA ROSA TEL COO7
<020>__ Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jason Tole
<035» _Contact Telephone Number - Number of person identified wn data ling <30 S!7886221 ext
039>  Contact Email Address - Email Address of person identified in data line <030> 12800 . LOLE@BICAC Sal et
<711> <al> k> <bl> <h2s €@ <dl> <d2> <d3> il
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
Stale Exchange {ILEC) Residential Rate Fees Total Rate and Fees (Mbps} Upload Speed (Mbps) {GB} Limit Reached (select }




{800) Operating Companies FCC Form 481
Data Collection Form OMBE Control No. 3060-0986/0MB Control No, 3060-0819
July 2013
<010> Study Area Code e
015 _Souly ious Mawe SATA ROSA TRL CRQR
<(20> Program Year 2016
030> Contact Name - Person USAC should contact regarding this data Jagon Tole
<035> Contact Telephone Number - Number of person identified in data line <030> 9408862217 ext
=039> Contact Email Address - Email Address of person identified in data line €030 jacon tolesarcaceens nat
<810> Reporting Carrier Santa Rosa Telephone Cocperative, Inc
<811> Holding Company Sants Rosa Telephone Cooperative. In
<B8i12> Operating Company Santa Rosa Telephone Cooperative, lnc
<Bi3> <al> <al> <ad>
Affiliates SAC Doing Business As Company or Brand Designation

- oee attached worksheet --
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Page 7

{900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Contral No. 3060-0986/0M8 Centrol No. 3060-0819
July 2013
<010> Study Area Code 449906
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tale

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 9408262317 ex:
<039> Contact Email Address - Email Address of person identified in data line <030>  ‘ason solessicaccess ne:

<910> Tribal Land{s) on which ETC Serves

<320> Tribal Government Engagement Obligation

MName of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes
to confirm the status described on the attached document(s}, on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(S) includes: Tenerila o
Nol Applicable

<921> Needs assessment and deploymenl planning with a focus on Tribal
cammunity anchor institutions.

<922> Feasibility and sustalnability planning;

<923> Marketing services in a cuiturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.
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{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code
<015> Study Area Name
«020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <030>  catssczzi7 ese
<039> Contact Email Address - Email Address of person identified in data line <030> ...

448006

SANTA ROSA TEL OOOP

i0te

Lo.sNaTOACCERS et
<1120> Please confirm whether lerrestrial backhaul options exis! within the supported area
pursuant fo § 54.313(g) (Yes, Noj.
<1130> Please select the appropriale response (Yes, No, Not Applicable) lo confirm the
repoiting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuani to § 54.313(g).
— — r — i
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{1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline 0m8 Control No. 3060-0886/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Stud'\f Area Code 449006

<015> Study Area Name —__SANTA HOSA TEL COOF

<020> Program Year ___2e

<030> Contact Name - Person USAC should contact regarding this data _Jason Tole

<035> Contact Telephone Number - Number of persan identified in data line <030>  s40ssez217 =
<039> Contact Email Address - Email Address of person identified in data line <030> {ason _colessrcaccess. net

443006 TRCLECI21O  pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Pians

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> information describing the terms and conditions of any voice v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

{2000} Price Cap Carrler Additional Documentation FCC Form 481
Data Coflection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819

Including Rote-of-Return Corriers affiiated with Price Cap Locg! Exchonge Carriers July 2013

<010>  Study Area Code
<015>  Study Area Name
<020> Program Year L R TR T
<030> Conlact Name - Person USAC should conlact regarding this data o]

<035> _Contact Telephone Number - Number of persan identified in dala line <030> oo o" ‘o1~

<03%> Conlact Email Address - Emall Addiess of person identified in data line <030>
— JaEon LOIEwUICAnCesE Net

TAI0UG

[ =

Select the appropriste responses below [Yes, No, Not Applicable] to note compliance as a recipient of Incremental Connect America Phase | support, froren High Cost support, High Cost support to offsel access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313{b),(c),{d),{e}. The Informatian reported on this form and In the documents attached below is accurate.,
Incremental Connect America Phase | reporting.
<2010> 2nd Year Cerufication {47 CFR § 54.313(b)(1)i}
<201la> 3rd Year Certification {47 CFR § 54.313(b)( 1))

<2013b>  Attachment {47 CFR § 54.313{b){1}ii}

Name ol Attached Documeni{s) Listing Required Information

Price Cap Carrier Receiving Frozen Support Centification {47 CFR § 54.312{a))
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313{cH{1}) _ ]

<2013> 2014 Froren Support Calculation {47 CFR § 54.313(c){2))
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313{c}(3)) _='|

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} T
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband l ]

Connect America Phase Il Reporting (47 CFR § 56.313(e)}
<2017> 344 year Broadband Service Certification

<2018~ 5th year Broadband Service Certification ]___l_

<2019>  Interim Progress Certification

<2020> please check the box ta confirm that the atlached document(s), on line 2021 contains the required information [ ]
pursuant to §54.313 (e)(31(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

' Rame of AiTached Documert0F Uit Requred Wmiormaton
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Pagr 11

(3000} Rate OF Ruturn Carrier Additional Documentation Fe2 Foem 481
Oata Collection Fosm OME Control Na. 3080-0986/0MB Control No. 3060-0815
Juty 2013
" o1 Study Area Code 49006
015> Study Area Name SANTA ROSA TRL OO0
02 Program Yem 20186
03> Contact Name - Person USAC should contact regarding this data Jason Tole
035> Contact Telephone Number - Humber ol perian kdentified in data ine <030> 5408862217 ext
<03%>  Contact Emall Address _ Emad Address of person identified in dita line <030 Jasgp iolesarcaccess neg
= - e ——
CHECK thi boxes below 10 note complance on fts five year wervice quality plan [pursusnt to 47 CFR § 54_202{s)) and, for privetely held carviens. g it with the Hoanial rting requ wet forth in 47
CER § 54313 M2} | furtther certify that the informstion reported on this form snd in the & wtisched balow is 711

{3010  Progres: Report on § Yesr Plan
Milestone Centdcation (47 CFR§ S4 313NN

Name of Attached Do umant Lding Hequired information

58 check thes box 10 confirrm that the sttached document(s) on ne 3012 contains the requared normation pursuant 15
{5011 §543|3 N0 ummmww NAMEs, and a0 asses of communily anchor nsiifubons 10 which bagan
prowndng accass to b n the p ' YW,

13017  Commun ity Anchor instikutions {47 CER § S4.313000100)

e ol Attac Lhocumme ni Listng # equired in
{3003]  1syour company & Privately Held BOR Carvier (A7 CFR & 54 3131112} I'lfalﬂul 8 8

{3004]  If yes, dods your company fike Uhve RUS annual report {Ves/Ha}
Please chadk hase boxes | 1hat me d dor on line 3017 he o infc mmsaswmamms
13015 Electronk vopy of 1hel 2nnal RUS reponis (Operating Report for
Tedecommminscatuns Borrowers)
{3016! Docusment's| for Balance Sheel. Income Stalement and Stalemenl of Cash Flowas !I I

{3017) 1 the response is yes on hne 3014, attach your company’s RUS annual
resport and 20 requined docu mentation

Name Of ARLachad Doxusment Leting Required Iformation
{3018}  If the response i na on line 3014, is your company audited? (Yeu/No) QQ

I the responie is yei on line 3018, please thack the boves below 1o
confirm your submistion, oo ine 3026 pursubnt to & 54 J1 NN 2, containy

13019]  Either & copy of the s audited financial statement; of | 7) & financial report in 2 format comparable te RUS Report for Tek st D
(3020} Documents) for Balance Sheel, Income Statemeni and Statement of Cash Flows D

(3021) mmm:mmmmumwum:mmwmmmmwmmﬂmm —

ihe rnmbmmhw 101!, etk the baxes
g A1

conlaing:
13021 Convdthltm”llsmm“m:hh:mwbpt.llwm-\-hm D
d pulbikc. n-rlhfnmhtrtmﬂua
I'uml.tl-“llﬁ!cllﬁl‘ ing Alepon for Tek
Botrgeers,
{3023) Undelying inlonmation subjected o a teview by an independent cenified D
wﬂcxmum
{3024} bk b b i o an office ceitification

{3025) Document(s) lor Balance Sheel, Income Statement and Statsmeant of Flows

(3026}  Armach the workshest buing required information

Watne Of ATLSChed Docurment LRt g Requised e et
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Fage 1]

{3000} Hate OF Retern Carrler Additipnal Documemtatdon {Contineed) FCC Form d81
Data Collection Form M8 Control No. J060-0985/0MB Control No. 3060-0819
July 2043
il Suudy Aiea Code 443006
Q1% Study Area Name SANTA BUAA TEL DOOP
20X Program Year 2016
<030 Contact Mame - Pereon LISAC shoulld contact regarding this data Jason Tole
035> Contact Tekephone Number - Humber of perion identified in data ine <0302 B40RBE221T ext .

039> Contact Email Address - Emad Address of person Wentified in data line <030> 42800, L0 leRarCACEESa. NOT

Financial Data Summary
{3027} Revenue I |
{3028) Operating Expenses I I
(3029) Net Income I |
(3030) Telephone Plant In Service(TPIS) | |

(2031) Total Assals | I

(3032) Total Debt
{3033) Total Equity
{3034) Dividends

Name ol Atla bed Doou menl Listing Required information
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Certification - Reparting Carrier FCC Form 481
Data Collection Form OMB Control hio. 3060-0586/0MB Control No. 3060-0819
Juby 2013
<010>  Study Area Code 445008
<015>  Study Area Name SENTh HOSA TEL CoOp
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jascn Tole

<035> _ Contact Telephone Number - Number of person identified in data line <p3p> 5408842217 ext.

<035>

Contact Email Address - Emall Address of person identified in data bne <030 jason.toledarcaccess. nes

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Centification of Officer as to the Accuracy of the Data Reported for the Annual Reparting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting sequirements for universal service support
reciplents; and, to the best of my knowledge, the Inf. Ion reported on this form and In any sttechments s accurste.

Puzme of Reporting Carner  SANTA ROSA TEL COGP

Isilnnure of Authorized Officer,  CERTIFIED ONLINE Date DE/25/2018

IPr inted name of Authorized Officer; J2%00 Tole

Title or position of Authorized Gificer; h=sistant GH/CFQ

Telephone number of Authorized Officer; P4GB862I1T axt.

Study Area Code of Reporting Carrier 142006 Fiiirg Due Date for shis form;  07/01/201%

Parsons willfully mak ing talee tiatemants on this farm 280 be punished by fns or forfeiture Lnder the Communtestions Act of 1934, &7 US.C 56 502, 503[5). of fine of Imorisonment
urdar Titie 18 of the United Szates Code, 18 USC § 1001,
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(700] Price Offerings including Veice Rate Data FCC Form 481
Data Coliection Form OM8 Control No. 3060-0986/OMB Conirol No. 3060-0813
Juby 2013
<010> Study Area Code 40008
<015>  Study Area Name SANTA ROSA TEL
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <030> 408853717 ext
<039> Contacl Email Address - Email Address of person identified in data line <0307 jacon ne
<701> Residential Local Service Charge Effective Date 1/1)2018
<02> Single State-wide Residential Local Service Charge
<703>
I
<al> <al> <ad> <pl> <h2> <b3» <hd> <hS> 2>
Residential Local Mandatory Extended Area
State __Exchange [ILEC} SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
X HASKELL R 10.55 0 0.3 10 11.54
Tx ROCHESTER ¥R 10.5% p.o 0 39 10 11.94
Y A RULE FR 10.55 0.0 0.3% 1.9 1n.%
= WEINERT = 10,55 0.0 0.9 1.0 1.84
™ ASPERMONT R 10 55 0.¢ 0.39 o 10.95
= BENJAMIN FR 10.55 0.0 D.3% o.a 10.94
X MEGARGEL FR 10.55 n.a .39 o 10.94
T HOLLIDAY PR 10.55 0.0 0.3% 0.0 10,94
™ KAMAY PR 10.55 0.0 5 18 0.0 10.94
™ SEYMOUR R 10,5 0.0 0.19 i 10.94
% KNOX CITY R 10,58 b.0 o 18 6.9 10.9¢ “
™ MUNDAY = %5 0.0 .18 0.0 10.32




(800) Operating Companies FCC Farm 481

Data Collection Form OME Control No. 3060-0986/088 Control No, 30600819
July 2013
«010> Swdy Area Cade 445006
<015>  Study Area Name SANTA ROSA TEL COOP
<020> _ Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number  Number of person identified in data line <030> PHOAREIZLT exr
<033> Contact Emaii Address - Email Address of person identified in data line <030> jason . tolessrcaccess ne
«<810> Reporting Carrier Santa Rosa Telephone Cooperative, Ing
<A11> HO‘G:'I“CD“\D&-"I‘I" Santa Ross Telephone Cooperativa. Inc
<B12> QOperating Company Santa Mesa Telephone Cooperative, Inc.
<B13= <al> <al> ng
Afflliates SAC Doing Business As Company or Brand Designation

Santa Rosa Communications, Ltd.




Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 449006

Voice Network
Pursuant to 47 C.F.R. § 54.313(a}(5) and or 47 C.F.R. § 54.422(b)(3) SANTA ROSA TELEPHONE

COOPERATIVE, INC.("SRTC") is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPNI training to all of its new employees and in addition
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding
CPN! by placing CPNI explanation onto its website at www.santarosatelco.com which informs
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC
trains staff on Red Flag issues on an annual basis. All company employees are required to sign and
acknowledge that they have completed CPNI and Red Flag training and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,
depasits, billing and payment options, disconnection of service as well as cancellation of service options.
SRTC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) CLEC is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable
rules for broadband services issues on an annual basis. In addition SRTC has placed on its website at
www.santarosatelco.com its network practices and policies regarding FCC's Net Neutrality Rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA
Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service aptions. Public inspection of NECA Tariff #5 can be found on NECA's
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP.



Response Line 610
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 449006

Functionality in Emergency Situations:

Voice Network
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54,202(a)(2}

SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC alsc has SONET, DWDM, and ATM technology deployed in its core fiber optic network that is a self-
healing and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare
cards for its fiber optic network to provide almost instantaneous replacement should there ever be a
card failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness plans in case of emergency situations, SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handle such situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of agenerator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans in case of emergency situations.



Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.
Study Area 449006

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on
April 16, 2015. SRTC's current total local end-user rate’ of $10.94-511.94 (which includes a local fee of
$10.55, mandated state fees of $.39 and mandatory extended area service charges of $1.00 where
applicable) is not above the standard deviation as specified in the USF/ICC Transformation Order, ?

1 Local End User Rate as defined In USF/ICC Transformation QOrder 26 FCC Red at 17751, Para. 238

 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Response to Line3010
SANTA ROSA TELEPHONE COOPERATIVE, INC.

449006

Milestone Certification

Pursuant to 47 C.F.R. § 54,202{a) SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC"} provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how SRTC is meetings
its obligations for meeting its goals and required abligations are specified within the FCC Form 481
annual filing.



Santa Rosa Telephone Cooperative, Inc.
Terms and Conditions of Service

Vemon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

- You have been pmvukd \wth a telephone dwctmy that includes Customer Rights information and other important
telephone information. Every six months you will receive a bill insert directing you to that information,

- Spemal reduoed rates are avanlable to some customers that qualify based on limited income and or disability. Please
call our office for more information.

' Descnpt:ous of Ihc service to whmh you have subscribed will be presented to you, You have also been provided
with a list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-

priced alternative plans available.

The installation fees are one-time ncn—m:umng chmges that are not refundable. You will not be required to pay a
deposit if a letter of credit from your previous company is provided; or if you are an applmnt who is sixty-five (65) years of
age or ofder. Ifa deposrt is required it will be retumed with interest afier 12 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you,

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a
profit before capital credits are allocated.

Q

Your first bill may alse include a prorated amount for the first month of service. Surcharges and taxes on your bill
are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. The Cooperative
will charge $25 for each returned check. If service is disconnected for non-payment 2 minimum service restoration charge
will apply to have service restored,

=]

Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one
and one-half months afier calls have been made. Your bill is mailed by the 1 of every month, and is due upon arrival. Your
payment is considered past due if not paid by the 16* day after issuance.

@
If service is canceled after the service is insialled you will be responsible for the non-recurring installation charges,
which will not be refunded.

o If your service mqulres a term contra\:t, the minimum contract service terms have been provided to you. Also, if the
term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is
sent to you to cancel the contract without penalty or fee.

Q

Cooperative services are provided without discrimination es to a customer’s race, color, sex, nationality, religion,
marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location.

This information is available In Spanish. Esta informaclion es disponible Espanol.

Updated 6/18/2014



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

-idd

Sscrpuor

Ducptio

and a list of the

(LR e

Iy charges for service 10 which you have subscribed are furnished for your

information. The installation fees are one-time non-recurring charges that are not refundable. [f a deposit is required it will
be returned with interest after 12 months of paying your telephone bill on time for residential service and 24 months for

business service.

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Dista

o Service Plans
Residential Residential Basiness Business
Elat Rate: $0.10/ minute Peak/Off Peak Plan; P Flat Rate: $0.12 / minute
One Rate: $4.95 plus $0.07 / minute Peak: $0.11/min Peak: $0.13/min
I i § 7 a.m. - 6:59 p.m. 7 a.m, — 6:59 p.m, One Rate: $4.95 plus $0.09 / minute
Varies $0.07 to £0.11 / min M-F M-F
48 States: $30.00 / month OFF Peak: $0.09/min OfF Peak: $0.1 l/min t z
Includes 48 contiguous states All other times All other times Varies $0.07 to $0.13 / min

a

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier
providing service without your direct authorization by verbal or written request.

a

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This information Is availabla in Spanish. Esta informacion es disponible Espenol.

Updabed 8/18/2014




